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(57) Abstract: Controlling, monitoring and managing sys- 
tem applied in self-service equipment for banking, a system 
(1) that previews, inside each of the self service banking ter- 
minals (2) associated to a specific bank, a Local Management 
Feature (3), connected through a Local Server (4), to a Con- 
trol, Monitoring and Management Center (5), responsible for 
the genera] administration of the system, and provided with a 
Security Module (6), being that, when the administration of 
the place is local, Control, Monitoring and Managing Con- 
soles are previewed (7); at the back part of the terminal (2), a 
command panel is previewed (8) bearing an interface to com- 
municate with the Local Management Feature (3) previewed 
inside the above-mentioned terminal (2), as well as the Con- 
trol, Monitoring and Management Center (5) and with Lo- 
cal Consoles for Control, Monitoring and Management (7); 
such control panel (8) is endowed with a keyboard (9), LCD 
display (10), magnetic and "smart card" reader (11, digital 
printing reader (12) and a biometric data comparison system; 
internally the command panel (8) is endowed with a Cryp- 
tography Module (13); the system (1) still previews one sole 
master key for each banking agency, being that each master 
key can be used in all terminals (2) associated to that specific 
agency. 
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